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L3I CAM ON

Panh gid ndy dugc thuc hién trong khudn khd hai Dy é@n UNDP Viét Nam
dang trién khai, I& Dy én Chi s6 Hiéu qud Qudn trj va Hanh chinh céng
cdp tinh & Viét Nam (PAPI) va Du an Viét Nam - Han Quéc Hgp tac khac
phuc hdu qud bom min sau chién franh (KV-MAP). PAPI thic ddy su
tham gia va 1y y kién cla ngudi dan trong viéc hoach dinh chinh séch,
bao gom thdng tin 1t ngudi knuyét tat.! Dy an KYMAP ¢6 hdp phdn vé
ho trg nan nhan va cudc khdo sat ndy 1ay v kién mot s6 lugng I8N ngudi
khuyét tat/nan nhén bom min tai finh Qudng Binh.2

B&o cdo ndy sé& khong thé thuc hién dugc néu khong ¢é su ho trg clia
B& Ngoai giao va Thuong mai Uc (DFAT), Bai st quan Ireland tai Viét
Nam vé& Co quan Hgp tdc Qudc té€ Han Qudc (KOICA).

Panh gid nhanh dugc khdi xudng va diéu phdi bdi bda Bdo Thu Huang,
cdan bd T8 chdc Tinh nguyén vién Lién hgp Quéc va I can bd phu trach
Quyén ngudi khuyét t&t clia Chuong trinh Phat trién Lién Hop Quéc,
clung v8i nhing ddng nghiép UNDP Viét Nam, nhing ngudi cam két
manh mé trong viéc bdo vé quyén ngudi khuyét tat tai Viet Nam.

Nhém ddanh gid chdn thanh cdm on Bd Lao déng, Thuong binh va Xa
hoi v& nhiing v kién déng gdp dé hodn thién bdng cau hdi khdo sat.
Chdng t6i clng chan thanh cdm on sy tham gia clia céc T chic
Ngudi khuyét tat dé hodn thanh ddnh gid ndy.

Cubi cung, UNDP xin gUi I8i cAm cn chdn thanh dén tat c& nhing ngudi
khuyét tat d& danh thdi gian dé 1rd I8i phdng vén va déng gop v kién
vao bdn danh gid clia chdng toi.

1 Xem http://papi.org.vn/
2Xem http://en.kvmap.vnmac.gov.vn/
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1. GIOI THIEV

bai dich COVID-19 c6 tadc dong khac
nnou dén nhiéu nhém déi fugng. Theo
T8ng thu ky Lien Hlep Qudbc, Antonio
Gutterres, “Ngudi khuyét tat I&d mot trong
nhiing d&i tuong bj dnh hudng néing né
nhat bdi COVID 19”.3 Tai Viét Nam, cung
nhu nhiéu quoc gia khdc, nhiéu ngu0|
khuyét tat cém Thoy de pi Ton thuong va
thudng gdp nhiéu van dé vé sic khde,
d@c biét Id nhing ngudi c6 cac bénh ly
nen Bo Ia ly do tai sao nnleu ngudi trong
s6 ho dd han ché di chuyen ngay tt ddu
thang giéng ndm nay VI s3 bi 1&y nhiém.
Ngu<j| khuye’r tat co thé khong tiép can
dé dang va nhanh chéng cdc théng tin
cAp nhat vé virus var cach tu bdo vé ban
than hodc thong qua cdc hinh thic ¢co
thé Tlep cdan dugce. Nhiéu ngudi can dich
vy y té va phuo hdi chdc nang thi gid
day khoéng thé tiép oon dugc. NhUng
ngudi khuyét tat ndng cdn sy hd 1rg va
chadm séc¢ tu nhdn vién chdm séc, thanh
vién gia dinh hodc nhUng ngudi khac
nay cung khdé cd thé ’nep tuc nhon ho
frg, hodQc nhUng NgUai nAy co thé cung
phdi tU gidn cach dé tranh 1@y nhiém
cho ngudi ho chdm séc.

Nhiéu ngudi khuyeT 1ot do mat viéc hodic
thu nhdp bi gidm dang ké do anh hudng
cla COVID-19. Cac doanh nghlep xa hoi
thudng Io cdc don vi tuyén dung va
cung c@p dich vu ho trg cho ngudi
khuy&t tat. Tuy nhién, két qua cla mot
ngh|en clu gan day cho thay phon IOn
cdc doanh nghiép xa hdi nay cd ’rhe
phdi diing hoat ddng hodc phd sdn néu
dai dich COVID-19 van con ké&o ddi dén
thang 8.4 Biéu ndy s& c6 tac dong rdif I6n
dén ngudgi khuyeT tat. Cudi cung 80%
nguo| khuye’r tat hién song 3 khu vuc
néng thén, va ho cd thé phdi déi mat vai
nhing khd khdn con I8n han nda frong
viéc tiép cdn nhing dich vu y 1€ va xa
hdi co bdn, hay duy tri viéc Iam. Nhing

thach thic ngudi khuyét tat phai déi mat
cang trd nén tram trong han frong thdi ky
COVID-19.

Trong thdi diém hlen tai, tiép cdn théng
tin I& chia khéa dé tranh bi nhiém bénh.
Nhu tat c¢& moi ngudi, ngudi khuyét tat
can biét cach tu bdo vé minh, dac biét
t& nhing khuyén cdo va bién phdp
phong nglia mdi nhat do cdc ca quan
chdc nong bon hanh. BO Y t€ da cb
nhiéu nd Iuc aé tuyén fruyén t8i moi
ngusdi dan vé cach bdo Ve bd&n than
truéc dai dich COVID-19, chdng han nhu
rlfa tay ding cdch, va UNDP d& gop
phdn vao nd Iyc ndy bdng cach hd trg
dich cac théng diép quan tfrong doé sang
ngon ngG ky hiéu. Do finh hinh dich pénn
thay doi hang ngoy ngudi khuyét tat
can nhan dugc cac théng tin mdi nhoT
Va mot trong nhdng kénh théng tin pho
bién cho ngudi khuye’r tat 1d qua ’rruyen
hinh. UNDP d& roT miing dugc phdi hgp
v hé tra VTV1 b sung phdn dich ngdn
ngT ky hiéu trong khi phat song cdc bdn
tin chinh.

Nh&m thdc ddy céc bién phdp Ung phd
v3i dich COVID-19 cé tinh dén nhdém
gle(¥le] knuyét ’ro’r Mot frong nhiing budc
ddu tién & hiéu rd cac tac dong vé slic
khde va kinh t& - x& hdi clia dai dich
COVID-19 déi véi ngudi khuyét taf. Pha
hop v3i Bdo cdo tém téit ch|nh sach cuo
Tong thu ky Lién nOp quéc gan day vé
Ung phd cd tinh dén nhdm ngudi khuyét
tat tfrong dai dich COVID-19,° danh gid
nhanh mong mudn su tham gia cd vy
nghia cla ngudi khuyét tat dé néu ro
nhing thach thdc ma ho dang phdi doi
mat. K&t qud ddnh gid nhanh s& cung
cdp nhing théng tin hitu ich vé cdc uu
tién hd trg va ddp dng ding nhu cdu
cla ngudi khuyét tat, bao gdm cd tang
cudng ca hdi tiép can trg cdp xa hoi va
chdm séc stc khde.

3 Xem https://www.un.org/en/coronavirus/we-have-unique-opportuni-
ty-design-and-implement-more-inclusive-and-accessible-societies
4Xem https://en.vietnamplus.vn/social-enterprises-need-specific-govt-support-policies-survey/171834.vnp

5Xem https://www.un.org/sites/un2.un.org/files/sg_policy_brief_on_persons_with_disabilities_final.pdf
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2. BOI CANH

Vao cudi thdng 1 ndm 2020, Viét Nam
xdc dinh trudng hgp ddu tién mdc
COVID-19. T thdi diém dé, chinh phi
Viet Nam dé& cé nhiéu bién phdp kiém
sodt dich bénh bao gom céac bién phdp
phong nglia, phdat hién, theo ddi, cach
ly cac trudng hgp da bi xac dinh hodc
nghi ngd bi nhiém bénh. Vao ngdy 1
thang 4, Thi tudng chinh phl da chinh
thiic cébng bd dich COVID-19 va yéu
cdAu thuc hién cach ly todn xa hoi trén
pham vi todn qudc. V&i nhing bién
phdp quyét liét, chl ddong, dén gila
thang 5 ndm 2020, s6 ca xac nhdn bi
nhiém COVID-19 & Viét Nam rat thdp -
dudi 300 ca va chua cb ngusi tU vong.
Va&o ngdy 23 thang 4, Viét Nam chuyén
sang mot giai doan mdi frong cudc
chién chong lai dai dich COVID-19 - tiép
fuc trién khcu cac bién phdp phong
nglia va kiém sodt dai dich trong khi
khdi déng lai va kich thich nén kinh t&,

COVID-19 da gady ra nhUng tdc dong
dang ké t6i nén kinh t& va cdc hoat
déng kinh doanh. B&o cdo cla Téng
cuc Théng ké cho thay ti 1& tang Truang
GDP trong quy 1 ndm 2020 chi con
3,82%, con s& Thop Nhat ké 1 nam 2010.
Theo udc tinh, dén gita thdng 4, dai
dich COVID-19 d& &nh hudng t3i gan 5
triéu Nngudi lao ddéng va gdn 85% cdac
doanh nghiép cla Viét Nam.¢ Trong s&
nhdng Ngudi lao déng bi Anh hudng bdi
COVID-19, 13% bi mat viéc, 28% phdi
luén phién di Idm va 59% tam thdi nghi
l&dm viéc.” Bau théng 4 nadm 2020, chinh
phl da théng bdo nhiéu bién phdp hé
trg, trong dé cd gdi ho tra tri gidi 62.000 ty
dong (tucng duong 2.6 ty déla My) cho
nhing ngudi bi dnh hudng bdi dai dich
COVID-19.8

Theo Khd&o sat qudc gia vé Ngudi khuy&t
tat thuc hién ndm 2016,° ngudi knuyét

tat chiém 7% ddn s6 & Viét Nam. USc tinh
cd khodng 6,2 friéu ngudi khuyét tat va
con s& ndy dang gia tang do finh trang gic
héa dan.sd va hdu qud cla tai nan gioo
théng. Khdio sat ndy cdng cho thay hd gia
dinh cé ngusi khuyét taf ¢é nguy co
nghé&o cao gdp hai lan so v&i hd gia dinh
knong e6 nagudi khuyét tat. Trén thucué,
khoong 18% ngusi khuyét tat h|en dang
séng & cac hd nghéo theo chudn ngh&o
da chiéu & Viétf Nam.

Nhu da dé cdp, trongBéileanh dai dich
COVID-19, ngudi khuyét tat gdp nhiéu
thdch thdc. Nhiéu ngusi trong s ho do
dang c6 ¢6 cac bénh Iy nén nén sé co
nguy ¢ cao bdi dai dich COVID-19.

Nhiéu ngu0| trong s6 ho thudc nhém nguai
cao tudi, I& nhém rat dé bi Iay nhiém.
Ngusi khuyét tat bi han ché trong tiép cdn
cac dich vu va trang bi y t& can thiét. Ho
cdng ¢c6 mic ddé ddm bdo vé tai chinh
hodc cbéng viéc thdp hon cing nhu doi
mat v3i khd khdn ’rrong vieéc nhan thong tin
cdan thiét qua cac hinh thic cé thé tiép
cdn dugc. Ho cdng khd khdn haon frong
viéc thuc hdanh bién phop du phong &y
nhiém dudc khuyen cdo, chdng han nhu
gién cach xa hoi va rlia tay.

Viét Nam & mét trong nhing nudc dau
T|en trén The gidi ky Cong udc cla Lién hgp
quéc vé quyén cla ngudi khuye’r tat
(CPRD). Viéet Nam da phé chudn Cong
udc vao ngay 5 thang 2 ndm 2015. BAanh
gid nhanh ndy clng sé cung cdp thong tin
vé cAc ho trg can thiét nhdt cho viéc thuc
hién cac quyén dugc quy dinh tfrong Céng
udc va xdac dinh cac finh vyc can tang
cudng cla Ludt Ngudi khuyét tat phia hop
v3i cac quy dinh trong Cong udc. '

6 Xem https://tuoitrenews.vn/news/business/20200425/five-mil-
lion-workers-848-of-companies-affected-by-covid19-pandemic-in-vietnam-gso/54223.html

7 Xem https://e.vnexpress.net/news/business/data-speaks/five-mil-
lion-viethamese-workers-lose-jobs-to-covid-19-4089701.html

8 Xem https://e.vnexpress.net/news/business/economy/vietham-ap-
proves-2-6-billion-support-package-for-covid-19-crisis-victims-4082541.html

?Xem https://www.gso.gov.vn/default_en.aspx?tabid=515&idmid=5&ItemID=19055 4
10Xem https://www.ohchr.org/Documents/Issues/Disability /-



3. PHUONG PHAP THUC HIEN

Muc fiéu clia danh gid nhanh 1& dé xac dinh
cdAc van dé vé stc khde va kinh 1& - x& hdi ma
NQudi khuyét tat va gia dinh ho phdi déi mat
frong dai dich COVID-19 va tu dé dua ra cac
khuy&n nghi d&i v3i chinh phl vé cac hanh
déng Ung phd va phuc hdi sau COVID-19 ddi
v8i Nhdm ngudi knuyét tat, Banh gid nhanh
dugc thyc hién thdng qua cac phdng van vai
gle[¥(e] khuye’r tat. Banh g|c1 s dung moT bdang
hoi dugc thiét ké va gdp y bdi cac t& chuc
cla ngudi khuyét tat, B6 Lao déng, Thuong
binh va Xa hdi va mot s6 ¢a quan cla Lién
hap qudc.

Bong hdi ndy bao gdm 29 cau h0| ve thong tin
cd nhan co badn, nhu’ng thay ddi vé thu nhdp
fruéc va Trong thai diém dai dich COVID-19,
finh frang viéc Iam, nhing khd khan gdp phai
trong dai dich COVID-19 vé stc khde va kinh
t&-x& hoi, cAch thic Ung phd va cdc nhu cdu
hé trg chinh. Xin tham kh&o bdang hdi ddy di &
phan phu luc & cudi bdo cdo ndy.

BAng hdi duge dang truc tuyén trén nén tang Survey

Monkey v& Google form trong thdai gian 2 tudn 1 ngdy 14
dén 28 thang 4. Béng thdi, Cung thuc hién cdc cudc
phong van qua dién thoai va tryc tiép vai nhing ngLJdI
khuyét tart sinh séng tai céc khu vuc khd khon hodc cokhod
khan trong viéc trd I8i cau hdi truc tuyén. Téng s6 da cé
986 ngudi ra I8i bAng hdi ndy.

Vé mdau danh gid, da cé co sy can bdng vé gidi tinh (nam
va n) trong s& ngudi trd 13i. Bong thai mau cing ddm
bd&o dai dién clia cac loai hinh khuyét tat nhu khuyét téit
vé thé chdt, nghe, ndi nhin va tédm Iy. Ngodi ra, méu cling
ddm bdo dai dién cla ngudi khuyéT tat sinh séng & khu
vyc do thi vo nong Thon Hon 4% s& ngu0| rd 18I 1& ngudi
dan téc thiéu s8, bao gdm Tdy, H'mong va Nung.

Panh gid nhanh ndy cing con mot sé han ché. Vi han
ch& vé& mat thai gian, tinh dai dién cla mdu danh gid
cung chua hodn todan dUQC nhu mong dgi. Mac du vay,
nhu da ndi 3 frén, ddanh glo da c6 gdng thu thdp thong tin
t& cdc nhédm ngudi khuyét tat knde nhau cung nhu dia
bon khdac nhau. Tuy nhién, danh gid clng chico ’rhe cung
cdp mdt blc tranh nhanh ve thuc trang va nhu cdu cla
ngudi khuyé&t taf vaio thai diém thang 4 nam 2020.




4. CAC PHAT HIEN CHINH

K&t qud danh gidcho thay 82% NQUSi tré
I5i dé Cop dén quan t&m bdo vé suc
khde CUO minh frong dai dich COVID-19.
Cu thé, 70% ngu0| tr& 18i cho rong co kho
khan trong ti€p cdn chdm séc¢ y t&é nhu
kham bénh, thudc chta bénh, dung cu
trg gidp va dich vu phuc hdi chic nang.
Khodng 25% ngu0| tré Idl noi cd kho khan
frong viéc CO dugc khdu trang va dung
dich sat khudn tay. 22% ngu0| ’rro |5 phcu
chiu tac déng tt bénh Iy nén sdn co, vi
vay lam tang nguy co ddi vai sic khode vi
dai dich COVID-19, ddc biét ddi véi 41%
cuo nhém ndy & nhdng Ngudi frén 60
tudi. 24% ngudi trd 18I chua cé gloy
ChUng nhan khuyét tat va diéu noy cod
thé han ché& ho Trong V|ec ’rlep cdn cdac
dich vu va trg gidp khi can thiét,

RAt nhiéu ngudi khuyét tat thudc vao
nhdém nghéo nhat trong xa hoi. Khdo sat
qudc gia vé ngudi khuyét tét nam 2016
dé cdp dén & trén cho biét “nguy ca
nghéo cla cdc hd gia dinh cd ngudi
khuy&t tat cao gdp 2 Ian so véi hd gia
dinh khdng ¢é ngudi knuyét tat”. 1 Trong
ddanh gid nay, dai bd phdn ngudi rd I3
(96%) dé cap lo 1Ang vé an todn tai
chinh, 28% ngudi trd I3i cho biét thu
nhdp clia ho gidm frong thang 3 ndm
2020. HAu qud 1a, 72% ngudi trd I8i cb
thu nhdép hang thang dudi 1 triéu ddng,
déng nghia véi viec thém 21% ngudi
khuyét tat & mic thu nhdp ndy so vdi
giai doan trudc doé U thang 2/2019 dén
thang 2 nam 2020. Vi vay, nhiéu ngudi
khuyét tat da rai vao cdnh déi nghéo.
28% ngudi trd I8i cho biét ho dang st
dung tién tiét kiém trong thdi gian khd
khan nay.

Toi_bi mu bam sinh. Téi c6 hé

mién dich yéu va suc khée
khong tot. Toi thu’dng xuyén bi
&m tir lGc nhé cho dén bay gid.

thoi

T6i dang nghi khong luong trong
gian dai dich, vi vdy toi

khong co tién dé mua thudc va

diéu tri.

1"Xem trang 17, https://www.gso.gov.vn/default_en.aspx?tabid=515&idmid=5&ItemID=19055. 6



Vé viéc lam, c6 t6i 30% ngudi trd I8i cho
biét ho dang that nghiép vi dai dich
COVID-19. 49% ngudi khac bi gidm thdi
gian lam viéc. Trong s& nhitng ngudi van
dang lam viéc, 59% bi gidm thu
Nh&p.Chi 3% ngudi trd I3i da chd dong
fim ki€m nhing cong viéc kndac va 19%
ngudi trd I8i phdong van fim thém cdach
dé tao thu nhép. 71% ngudi trd I8 dang
lGm viéc I& cdc cbébng vieéc mua
vy/khéng chinh thidc hodc ho dang kinh
doanh trong khu vuc khéng chinh thuc,
vi v@ly c6 nguy cO khéng thudéc nhém
dugc nhdan cde ho trg ti gdi phic Igi x&
hoi clia chinh phd. Hién nay, chi nhing
ngudi cd gidly chdng nhan khuyét tat 1A
ddac biét nang va nang mdi dd diéu kién
dé nhan hé trg tI géi hé trd ndy cla
chinh phd, va nhiéu ngudi khuydt tat
nhe khéng ndm trong s& ndy. Khi cdc
can thiép hé trg cda Chinh phd dang
dugc trién khai trén todn qudc, hy vong
rdng s& nhiéu ngudi khuy&t tat hon nda
s& nhdn dugc su hd trg ndy trong vai
tudn t3i.

Khi dugc hdi vé nhu cu clia ho, nhu
cAu ho trg fruéc mat cdia ho 1d lucng

thyc thuc phdm,va hé trg tién hodc hdé
tra tai chinh khac. Biéu nay coh thay su
can thiét phdi cé ddp Ung dich ddm
bdo su hda nhdp cla ngudi khuyét tat
bdi Vi ho I& nhing ngudi nghéo nhat
trong s6 nhiing ngudi ngheo, bi mat viéc
ldm va khéng thé fim dugc viéc Iam tao
thu nhép thay thé.

Két qud danh gid nhanh clng chi ra
rdng nhdng ddp Ung vdi dich hién chua
hodn todn ddm bdo su hda nhdp cla
ngudi khuyét tat. Mot phdt hién tich cuc
cla danh gid Iad mic dé nhan thic cla
ngudi khuyét tat vé COVID-19 1& khé
cao V3Si 67% ngudi trd I3i cho biét nhan
dugc théng tin day dd va kip thdi vé cac
hoat déng Ung phd ndi chung. Tuy
nhién, chi cé 16% ngudi trd 131 dugc hd
trg thuc phdm va 13% hd trg tai chinh
khac. 20% dd dudc nhdn nhing vat
phdm bdo vé cd nhan nhu khdu trang
va nudc rda tay va chi 3% nhdn dugc
hudng dan vé cac bién phdp du phdng
I&y nhiém virus Chéng han nhu rda tay
dung cdch, day thuc su I mot ty 1& rat
thd@p trong nhém nguy ¢ cao ndy.

Rat khé khdn cho téi trong viéc tuan tha gién

céich x& héi va thuc hién cdc bién phdp vé
sinh vi nhitng ngudi khiém thi luén can ngusi
dén dudng khi dén mét noi méi va can phdi
cham tay dé xéc dinh cdc vat thé va dinh

huéng cho ban than.

Phuong tién di chuyén thudng xuyén cua toi
la xe bus céong cong. Tuy nhién khéong cé xe
bus nao chay trong thgi gian gian cach xa héi.
Téi phai di bé ra cho. Téi thuéc nhém doéi
tuong dudgc nhan trg cép nhung téi phai 6 nha i i
va khéng thé ra ngodi dé nhén né. 7




5. KHUYEN NGHI

Trén ca s& cAc phat hién clia danh gid nhanh, mét s& khuyén nghi duge dé xudt
nhu sau:

(1) H6 tro khan cdp dap lng nhiing nhu cau cdp thiét ctia ngudi khuyét tat

Uu tién ho trg ngucl khuyé&t tat cé nhu cdu ve cham séc Yy té va dich vu, cung
COp dich vu tu van stc khde qua dién thoai néu pht hgp dé ddm bdo theo ddi y
t& tai nha.

Cung CCIp thuc phéam, vart phOm bdo vé ca nhan, trg cdp tdi chinh, gidm tién
thué nhda v& hdéa don dién nudcdé ddm bdo an ninh i chinh cho ngudi khuyést
tat,

(2) Pam bdo khodn hé trg cia chinh phd bao trim ngudi khuyét tat
bang viéc m3 rdng ddi | tugng dudc hé frg bao gém NKT Iam viéc tfrong khu vuc phi

chinh ThUC va cung cdp ’rhong tin vé 90| ho trg clia Chinh phd dudi hinh thidc NKT
c6 thé tiép can dudce, don gidn héa cac thd tuc quy tinh nhén hé fro.

(3) PAm bdo an ninh tai chinh va gido duc thudng xuyén cho NKT badng viéc:

Xay dung k¥ ndng mdi cho ngudi khuyét tat dé fim kiém co hdi viec [am mdi
trong thdi dai céng nghé 4.0, trong doé viéc lam tai nhd va cdc hinh thdc kinh
doanh fryc tuyén mdi.

Cung cdp cdac nén tang gido duc va viéc 1am tryc tuyén dé dang tiép can
dugc vai ngusi khuyét tait

Tang cudng ca hdi viec 1am tryc tuyén mdi cho ngudi khuyét tait tai khu vuc
kinh 1€ tu nhan.

(4) Mé rong do bao phl cla cap Giday chiing nhan khuyét tat véi tat ca
nhing ngudi khuyei tat

(5) Tién hanh mét danh gla toan dién vé tac dong cua daqi dich COVID 19 véi
ngudl khuyei iai trong do co su tham gia day du cia ngudi khuyei tat, nham
xday dung va irlen khai cac chu’dng trinh Gng phé va phuc hoi hau COVID 19.

Pé dat dugc muc tiéu noy khuyen nghj r&dng can cé cdc hinh thidc théng tin de
dang Tlep cdn dudc vdi tat cd cadc nhdm ngudi khuyét tat. Thém vaio dé, cac t6
chic cla ngUdI khuyét tat va cac déi tac ’rrong nudc khéac & nong thén va héo
l&nh xa xoi con dugc tham gia ddy dd vao cudc danh gid ndy; dong thdi thuc
hién phong van tryc tiép vdi nhUng ngucl khuyét tat khong thé ’r|ep can Vai
Internet. K&t qua cla cudc danh gla sAu va todn dién nay sé cung cdp nhang
bdng chidng cé gid fri cho viéc stia déi Luat vé Ngudi khuyét tai.




PHU LUC

BANG HOI
. DANH GIA NHANH
VE SU HOA NHAP CUA NGUOI
KHUYET TAT TRONG UNG PHO
vGl PAI DICH COVID-19

Panh gi@ ndly dugc UNDP Viét Nam thiét k& va trién khai dé tim hiéu nhing
thdch thic chinh ma ban - nhing ngudi khuyét tat (NKT) - va gia dinh dang
dai dién trong béi cAnh clia dai dich COVID-19. B&ng hdi t&p trung vao nhing
tdc déng vé stc khde, kinh t& - xa hdi cla dich COVID-19 cing nhu cla
nhlng bién phdp Ung phd dd dp dung cho téi nay. Tuy todn x& hoi phdi chiu
nhdng t8n thdt trong dai dich ndy, nhiing Anh hudng 16i stc khde, kinh t& - xa
hoi clia COVID-19 van ¢ tac ddng kndng can xing vai riéng nhdm NKT. Ban
héay danh 15 phdt dé hodn thanh bdng hai dudi day trude ngdy 28/4/2020. Khi
dudc sy déng y clia NKT, ngudi gidm hd/cham sdc ¢6 thé thay mat ban trd I8
phiéu khdo sat ndy. Cau trd 18i clia ban 1& di liéu ¢ gid tri dé UNDP hop tac
v8i Chinh phd cung cdi thién céng tadc hda nhdp NKT trong Idc ¢d khing
hodng xay ra va ddm bdo ban dugc nhdn nhing su hd trg can thiét. Tat cd
cac cau 1rd 181 déu dudc é&n danh va b&o mét. Xin chén thanh cdm on déng
gdp clia anh/chi va céac ban cho céng téc vi NKT clia ching ta.

Luu y cho nhiing ngudi dién phiéu danh gid ndy trén file Word hodc bdn in:

Nhing cdu c6 ddu sao “*” I& nhing cdu bdt budc phdi trd I3i.

V&i nhiing cAu cau cé dé@p an dé Iua chon, hdy danh dédu “v* trudc ddp an
ma ban chon.

V@i nhiing cau hdi ma, hay viét cau trd 8i clia ban vao phdn dé tréng.



l. Thong tin Nhan khau

Gidi tinh clia ban: *
Nam

NU

Khac

Khong mudn 1rd I3

Ban n&m trong nhém tudi ndio? *
0-5

6-18

19-25

26-40

41-50

51-60

Trén 60

Ban I&d ngudi dén t6¢c ndo? *

Kinh

Tay

Nung

H'mong

Epé

Kho-me ,

Dan téc khac (ghicu thé): ...

Ban séng & dau? *

Thanh pho I8N, tryc thudc trung ucng
(Ho N&i, Ba NAang, Thanh pho HO Chi
Minh v.v...)

b. Thanh ph6 fruc thudc finh

c. ThijtrGn nhd

d. Nong thon

e. Mién nui

OP Q@r0QO000Q® @Q0QOTANM Q000

5. Ban cé gidy ching nhan khuyét 1t
khong? *

a. Co

b. Khong

Néu kndng, néu rd Iy do: .............

6. Dang khuyeT tat cda ban la gi? (co
thé ddnh déu nhiéu Iua cho)

a. Khuyét tat van déng

b. Knhuyé&t tGt nghe noi

C. KhuyeT t&t nhin

d. KhuyeT TOT tritué

e. KhuyeT ToT than kinh, tadm Thon

f.  Khuyét tat khéc (ghi cu thé):

7. MuUc do khuyét tat cla ban 1a gi? *
a. Bac biét nGng

b. Nang

c. Nhe

d. Chua xdc dinh muc dd khuyét tai.
Ghirdlydo:.........

8. Nguyén nhan khuyét tat clia ban 1a gi?
a. Bam sinh

b. BEnh t&t

c. Tai nan lao dong

d. Tai nan trong sinh hoat

e. Tai nan giao théng

f. Tai nan do bom min

g. Chién tranh

h. KhGc. (Qhird)....cooovvviiiiiiiiiiiee

9. MUc thu nhép trung binh cla gia dinh
ban ti thang 02/2019 dén thang 02/2020
I& bao nhiéu? *

(I&y téng thu nhgp cla cd hd gia dinh
chia cho t8ng s6 thanh vién Trong gia dinh
ban)

a. < 1.000.000 /ngudi /thang;

. T 1.000.000 ¢én 2.000.000 /
ngQudi/thang;

c. >2.000.000 /ngudi / thang.

10. MUc thu nhdp trung binh clia gia dinh
ban frong thang 03/2020 Io bao nhiéu? *
(on Tong thu nhop clia cA hd gia dinh
chia cho t8ng s6 thanh vién Trong gia dinh
ban)

a. < 1.000.000 /nguai /thang;

b. Tu 1.000.000 dén 2.000.000 /
ngudi/thang;

c. >2.000.000 /ngudi / thang.

11. Hién nay, finh frang nghé nghiép cla
ban I&; *

Bang di lam

Vua di hoc, via di lam

bBang di hoc, chua di lam

Khéng di hoc, cdng khéng di lam

Ba nghi huu

Khéc (ghicu thé): ............

(Neu ban lya chon a hodc b, hay trd IS
tiép cau 12 va 13)

_".CD_Q.O_U_Q

12. Néu dang di Iadm, ban dang lam viéc
theo hinh thic ndo? \

a. Cong viéc chinh thdc /cd hgp dong
lao déng

b. Cbong viéc khéng chinh thic /khdng
co hop dong lao dong

c. Ladmtydo

d. ChU doanh nghiép dudc cdp phép

e. Budn bdn nhd, kinh doanh khéng phép

10



13. Ban lam trong ngdnh ndo?

a. Dulich va cdac dich vu lién quan (nhd
hang, khdach san...)

b. SAn xudt

c. Kinh doanh (ban hang online...)

d. Nong /Iédm /ngu /diém nghiép (Iam
mudi)

e. Giao théng - van tai

f.  Chdam soc stc khde, tri liéu, va ldm
dep (Mat xa, cdt tée, l[dm moéng...)

g. Coéng nghé - thdéng tin - fruyén théng
(CT)

h. Ngd&nh khac (ghicu thé): ............

14. Ban ¢é bénh Iy nén (ung thu, tiéu
dudng, tfim mach...) khéng? *

a. Co

b. Khdng

15. Ban ¢ bdo hiém y t& khéng? *
a. Co
b. Khdng

16. Ban cd két qud xét nghiém ducng
tinh v3i SARS-CoV-2 khéng? *

a. Co

b. Khdng

17. Ban cé dang phdi cach ly khong? *
a. Coé. bang cach ly tap trung, bdt
budc

b. CO. Tu cach ly tai nhd

c. Khéong phdicach ly

18. C& ai trong gia dinh ban nhiém
CQOVID-19 khéng? *

a. Co6 (fra Igi tiep Cau 18)

b. Khdng

19. Néu cd, dé cb phdi Id ngudi thudng
xuyén cham séc ban khéng?

a. Co

b. Khdng

Il. Nhitng Kho khan trong Pai dich Covid-19

20. Trén thang diém 1 1 dén 5, ban
danh giéd nhan thdc cla bdan than vé
viéc tiép nhdn nhing théng tin chinh
thic Vé COVID-19 & mUc ndo? *

a. Khéng co6 thdng tin gi (hodn todn
dya vao ngudi cham sé¢c hodc cac
thanh vién frong gia dinh)

b. Nhing thdng tin sa luge vé cach
ung pho

c. Théng tin ddy dd vé cdch dng phd
d. Théng tin day ad vé cach Ung phd
va cép nhat lién tuc vé finh hinh dich
bénh

e. Thong tin day ad vé cdch Ung
phd, cdp nhat lién tuc vé finh hinh
dich bénh, va nhing I3i khuyén vé
bién phdp phdong chéng bénh danh
rieng cho NKT

21. Ban thudng ti€ép nhdn nhing I3
khuyén dé gidm thiéu lay nhiém
SARS-CoV-2, cdc bién phdp han ché
ti€p xtc & noi cong codng, va nhing
dich vy can thiét cho phong chéng
dich bénh théng qua ngudn ndo? (cd
thé déanh dé&u nhiéu Iua chon) *
Trang web ctiia Chinh pht

B&o mang

1A%

Bdi phat thanh

Bdo in

File Gm thanh

Cha ndi

Truyén miéng

Tin nhdn trén di ddong

j. Cdac ung dung chinh thdc trén di
déng vé COVID-19

k. Cdac mang xa hdi (Facebook, Zalo,
Viber)

. Phuong fién khac (ghi cu thé):

—“ Q™0 Q0T
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Khé khdén
véYté

22. Ban gdp khé khan gi trong béo vé
stic khde trong dot dich COVID-19
(ban cé thé chon t6i da ndm (05) kho
khdn nhat véi ban than minh)? *

a. Kho tiép can théng tin chinh thic,
chinh xac vé bdo vé stc khde, phong
chéng COVID-19

b. Khéng dugce tham gia vao viéc
phong chéng dich COVID-19 clia
cdng dong dia phusng (théng tin vé
stic knde ma dia phuong cung cdp
khong dugc dich sang ngdn ngd ky
hieu...)

c. Trong khu cdch ly khéng cd di
diéu kién tiép can cho NKT, khong cd
nhdng ho trg thich hop véi gidi tinh va
khuyét tat (nha vé sinh qud bé cho xe
lan; khdng ¢6 phién dich ky hiéu;
khong cd ngudi dan dudng...)

d. Khé tiép can cdc casdy 1€, dich
vu khdm /xét nghiém

e. Knho tiép can dich vu phuc hoi
chdc nang /vat Iy tri liéu

f.  Kho tiép can thudc men

g. Kho tiép can dung cu vy té, thiét b
trg gidp

h. Kho tiép can cac nhu yéu phédm
nhu thuc phdm va sén phdm vé sinh
do khan hiém hang héa

i, Kho tiép cdn cdce tdp hudn thich
hop (cach rla tay, dung khdu trang,
gidn cach xa hdi v.v...)

j. Khdng cb khd khan gi

k. Kho khan khac (ghi cu thé):

23. Trén thang diém ti 1 dén 5, hay
dénh gid mdc doé lo I&dng clia ban vé
tfinh trang stic khde cliia minh: *

(1) Toi khdng lo 1ang g

(2) Hailo 1dng mot chat

(3) Cololang

(4) Rat lo 1ang

(5) Lo khdn cép (cdn dugc hé trg
ngay) -

NEu cd, ghird mdilo Iang clia ban:

Khé khdn vé
Kinh 1€ - Xa héi

24. Ban gap khé khan gi vé mat kinh t1€-xa
hoi trong dgt dich COVID-19 (ban cd thé
chon t6i da ndm (05) khd khan nhat vai
bd&n thén minh)? *

a. Kho tiép cdn théng tin chinh thic,
chinh xdc vé dng phd x& hoi trong dot
dich COVID-19 (théng tin vé cAc khu vuc
cdach ly, hinh thdc cach ly phu hgp...)

b. Khéng dugc tham gia vao viéc phong
chdéng dich COVID-19 clia cdng ddong dia
phudng (khdng cd gid uu tién cho NKT
mua hang & cha /siéu thi)

c. Trong khu céch ly khnéng co dd diéu
kién ti€p can cho NKT, khdng cd nhing ho
tra thich hop véi gidi tinh var khuydt tat
(nhén vién khdng cd ky nang trg 9i0p NKT)
d. Knho tiép can cdc nhu yéu pham, bao
gdm cdac sdn phdm vé sinh (x& phong,
nudc sach, nudc rla tay khd, khdu trang)
va thuc phdm

e. Kho tiép can cdce ho trg tam Iy, x& hoi
f.  Vat va hon vi viia 1am viéc, via trong
con khi trudng hoc déng clia

9. Tam thdi mat viéc vi dich COVID-19
Né&u vay, ban mdt viéc 1 thdi diém ndo?
h. Gidm luong

. Gidm gid ldm

j.  Khéng cé dl tién mua nhu yéu phdm
k. CAm thay bat an va bi phu thudc
nhiéu han khi kinh & gia dinh bi &nh
hudng Nang né

. Biky thi /ohan biét ddi xi nhidu hon
frong Ung phd vai dich COVID-19 (ghi cu
thé): i,

m. Viéc hoc t@p bj giadn doan

n. Khéng cd khd khan gi

0. Khé khan khdc (ghicu thé): ..............

25. Trén thang diém tU 1 dén 5, ban héy
cho biét muc dd lo 1dng vé diéu kién kinh
t& cla minh frong dot dich ndy: *

a. Téi kndéng lo 1ang gi

b. Hailo Idng mot chiat

c. Cdlolang

d. Ratlo ldng

e. Lo khd&n cdp (cdn dugc hb trd ngay)
Néu cd, ghi rd méi lo 1dng clia ban:
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lll. Cdc Chién Iludgc Ung phd va
duong dau véi Pai dich COVID-19:

26. Ban va gia dinh dang Ung phd vai
dich COVID-19 b&ng cach ndo? (cé thé
dénh ddu nhiéu Iya chon) *

a. O nhd, han ché ra dudng hét mic co
thé

b. Tich trd dé &n va cac sé&n phdm vé
sinh

c. Tim mot cdng viéc khac

d. Tim nhiéu cach dé tao ra thu nhép
thém

e. Dung tién tiét kiém

f.  Tim kiém sy gidp d3 clia ho hang,
hang xém, va ban be (trdng con ho...)

g. Su dung dich vu tryc tuyén /gico hang
t&n Nnhd dé mua céc nhu yéu phdm

h. Nhdan su ho trg cda dich vu bdo trg xa
hoi clia Nhd nudc va clia céc 16 chic xa
hoi

i. Khdnglam gi

j. Khac (ghicuthé): ........oo..

27. Ban dd nhan dugc hé trg gi tu
Chinh pht, ctng nhu U céc t6 chic
cla /vi ngudi khuyét tat, dé ing phd
v6i COVID-19? (c6 thé danh dau
nhiéu lya chon) *

a. Cac sdn phdm bdo vé stc khde
nhu xa phong, nudc rla tay khéd, khdu
frang...

b. Tap hudn thich hgp (cdch rda tay,
cdach dung khdu trang, gidn cach x&
hoi...)

c. Uu tién cho NKT trong céc dich vu
xa hoi (Qid uu tién cho NKT & cac cho
/siéu thi,...)

d. HO trg tam ly, xa hoi

e. Trang thiét biy té

f.  Thudc men

g. Thuc phdm

h. Tién trg cdp hodc cac hd trg khac
vé tai chinh (gia han ndp thué, gidm
thué, von vay véi 1ai sudt thdp hon Idc
khéng cd dich...)

i. thong tin vé dich bénh bdng cac
kénh /dinh dang kh&c nhau phu hgp
v3i dang tat

j.  Khdng nhdin duge ho 1rg gi

k. HO6trg khac (ghicuthé):............
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28. Ban cdn thém hé trg gi dé Ung
phé hiéu qué véi dich COVID-19?
Trén thang diém t 1 dén 5, hay danh
gia: *

(1) It c&n nhét

(2) Khéng cdn I&dm

(3) C6 cdn

(4) Rat can

(5) Can nhét

(c6 thé danh ddu nhiéu lua chon)

STT | Loai hé tro 1 2 3 4 5

1 | Cac sdn phdm bdo vé stc khde nhu
x& phdng, nudc rda tay kho, khdu
frang...

2 | Tép hudn thich hgp (cdch rda tay,
cach dung khdu trang, gid khodng
cdch frong giao tiép xa hdi...)

3 | Uu tién cho NKT trong cdc dich vu x&
hoi (gid uu tién cho NKT & cdc chg
/siéu thi, uu tién trén cac phuong tién
giao thdng)

4 | HO tra téam 1y, xa hoi
5 | Trang thiét biy té

6 | Thudc men

7 | Thuc phém

8

Tién tré cdp hodc cac hé trg khac vé
tai chinh (gidm thué&, voén vay vdi lai

sudt thdp hon Idc knéng ¢é dich...)

29. Ngodi nhiing ggi y trong céu 28, ban c6 dé xudt thém hé trg gi khéng?

Xin cam on ban da tham gia khdo sat ndy. Chung 16i sé chia sé két qud sau khi
tong hap.
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ng 1oi tai:
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